ServersCheck

Quick Installation Guide — Zoom 4595 USB GSM modem

This document is intended to help you configure a Zoom 4595 USB GSM Modem for sending out SMS

alerts.

The installation steps below are for a Windows XP installation. Installation process on other Windows
platforms is similar.

1.

1.1

1.2

1.3

Requirements

USB Port

You need to have at least one USB port available to connect the GSM modem to server running
the software. The GSM modem should NOT be connected to an unpowered USB hub as power
delivered to the GSM modem may be insufficient causing the GSM modem to stop responding.

SIM Card compatible with GSM’s

A SIM card is required for the GSM modem to operate. The SIM card should be compatible with
GSM'’s and should allow direct GSM network connection. If you use a prepaid card then ensure
that the SIM card has been used a first time and that sufficient credits are available.

Deactivated PIN code on SIM Card
The PIN code on the SIM card should be deactivated as this improves performance of the GSM
communication and allows for faster reconnects.
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2. Installing the GSM modem

If above requirements are met, then you can now plug in the Zoom 4595 GSM modem into the server
hosting the ServersCheck Monitoring Software.

The Installation process is very simple and can be accomplished in 7 steps. All software required is loaded
onto the modem itself.

1. If the Autorun does not start, double click your My Computer icon, the modem will be seen as a new
drive.

! My Computer !EI l

File Edit View Favorites Tools Help ‘ "I'

) Back (g - ﬁ | /:" Search || Folders ‘

Address I 4 My Computer =l o

MName | Type I Total Size | Free Space | Comments I

System Tasks A Files Stored on This Computer

Wiew system information [3)Shared Documents  File Folder

'Ly Add or remove programs () Administrator's D...  File Folder

[ Change a setting

“a Eject this disk Hard Disk Drives
05 (C1) Local Disk 9.65 GB 2.94GB

Other Places 2 % SERYRSCHECK {D:) Local Disk 64.8 GB 64.7 GB

\,3 My Network Places Devices with Removable Storage

& =hared Documents tModem (E:) CD Drive 4,85 MB 0 bytes

[@» Control Panel

Details X

Modem (E:)

CD Drive

File System: CDFS

Free Space: 0 bytes

Total Size: 4.85 MB

|Free Space: 0 bytes Total Size: 4.85 MB [ _J My Computer 4

2. Select the Language you wish to install the software with.

Select Setup Language X
gﬂ! Select the language to use during the installation:

| 0K I Cancel I

3. Click Next at the Welcome Screen.
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=\ Zoom 7.2M Tri-band Modem P =]

Welcome to the Zoom 7.2M
Tri-band Modem Setup Wizard

This will install the Zoom 7.2M Tri-band Modem drivers on your
computer.

It is recommended that you close all other applications befare
continuing.

Click Next to continue, or Cancel to exit Setup.

| Next > I Cancel

4. The software will install to the default location after clicking next.

{&! Zoom 7.2M Tri-band Modem

Installing
Please wait while the Zoom 7.2M Tri-band Modem drivers are installed.

Extracting files...
C:\Program Files'Zoom 7.2M Tri-band ModemhUSE Modem.exe

—

Cancel

5. The software installation will stop and prompt for a file location.
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Files Needed

- The file 'cmnsusbser.sys' on Mobile Connector USB

“@®  Driver Disk is needed.
Cancel

_ Concel |

Type the path where the file is located, and then click
OK.

- Copy files from:

LI Browse... |

Installing drivers

6. The driver is located within the installation directory and can be located by clicking on the browse
button.

Files Needed [ X

— The file 'emnsusbser.sys’ on Mobile Connector USE oK
<@  Driver Disk is needed _I

173 Type the path where the file is located, and then click
OK.

— Copy files from:

|C:\Program Files\Zoom 7.2M Tri-band Modem'Driv | | Browse. . |

Installing drivers

7. Installation is complete!
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1@ Zoom 7.2M Tri-band Modem = =] B2

Zoom 7.2M Tri-band Modem
Setup Completed.

To complete the installation of your Zoom 7.2M Tri-band
Modem, Setup must restart your computer. Would you like to
restart now?

{* Yes, restart the computer now

" No, | will restart the computer later
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3. Configuration of the Zoom 4595 Modem
Configuration of the Zoom 4595 Modem to work with ServersCheck is simple.
Requirements:
1. PIN code request MUST be disabled.
Configuration Steps:

1. Right click the My Computer Icon and select Manage.

My Comp Open
Explore
- Manage

B~ Map Metwork Drive. ..
Mozilla Fir Disconnect Network Drive. ..

Create Shortcut
Delete
Rename

Properties
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2. In the Device Manager, navigate to Modems. Right click on Mobile Connector and Select Properties.

) Computer Management

B) File Action View Window Help

= | B e RE A

=ma

E Computer Management {Local)
=- @ System Tools

[+ {;ﬂq Event Yiewer

+J Shared Folders

g Local Users and Groups

Performance Logs and Alert:
: g Device Manager

= S Storage

=) Removable Storage

|8 Disk Defragmenter

Disk Management
2] 8& Services and Applications

OEM-NDO1LQIKSG?

¢ Computer

< Disk drives

@ Display adapters

=3 IDE ATA/ATAPI controllers
& E Modems

# Monitors Update Driver...
=8 Network ada Disable
-8 Realtek f  Uninstall

F‘} Ports (COM ¢
8 Processors
0, son v I
< Storage vol

% System devices

Scan for hardware changes

S| Universal Serial Bus controllers

USE Composite Device

USE Mass Storage Device

USE Root Hub

USE Root Hub

USBE Root Hub

VIA Rev S or later USE Universal Host Controller
VIA Rev S or later USE Universal Host Controller
VIA USB Enhanced Host Controller

3. On the Modem Tab, note the COM port. This will be necessary to configure the ServersCheck SMS

sending engine.

Mobile Connector Properties 2] x]
Driver I Details I Power Management |
General Modem I Diagnostics | Advanced
Port:# COM12
~ Speaker valume
Low Ji High
{ '

i~ Dial Control

™ Wit for disl tene before disling

oK I Cancel
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4. Navigate to ServersCheck and Select Configuration, General Settings. Under General Settings, select
SMS.

[ serversCheck Appliance - BUSINESS 250 ion - version 8.0.3 - Mozilla Firefox

File Edit View History Bookmarks Tools Help

@ b c A (Y IL] ‘http://localhost:1272[index.htm| WAk lY!'
DASHBOARD VIEWS REPORTING NETWORK MAPS MANAGE CONFIGURATION SUPPORT

Yahoo

Default monitor values Configuration Wizard

General ServersCheck Configuration Settings

Configure Alert Settings Other Settings
] Email Settings ] Monitoring Performance
] SMS (Cell Phone Text Message) Settings ] Administrator Account
] MSNAccountSettings ] Service Level Calculation
) Signal Light Tower Configuration
] Power Distribution Units

Configure Database & Logging Settings Logfiles - Select a type of log

._J Database Logging -J Monitoring_Manager Log Files
_j Syslog Settings _J Monitaring_Monitor Log Files
__J SNMP Trap Sending Settings =] Monitor Status Change Log Files

Dashboard views
] Refresh Rate Dashboard Pages
] Compact View

5. Ensure the Selected SMS Method says GSM & 3G modem. Under the modem to use, select the COM
port noted from step 3.

) ServersCheck Appliance - BUSINESS 250 Edition - version 8.0.3 - Mozilla Firefox

fle  Edit  View History Bookmarks Tools Help

> c A |\_] ‘http:ﬁlocalhost:1272!index.htm| [

DASHBOARD VIEWS REPORTING NETWORK MAPS MANAGE CONFIGURATION SUPPORT

General settings  Default monitor values Configuration Wizard
»MS (Cell Phone Text Message) Settings

: different methods of alerting via SMS: GSM Modem {recommended) and ClickATell {subscription based - requires direct Internet connection)

Selected SMS method: | GSM & 3G modem |
ﬁ Modem to use CDMS_v_]
SMS Center

m

SM5 Body 31 (3g - #d) changed to %s at
%t. Reason: %e

Authorized mobile
numbers for
incoming SMS

SAVE SETTINGS |  TEST SETTINGS
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6. Save Settings.

The page at http://localhost:1272 says:

Settings saved

-
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4. Testing the GSM Modem

To test the settings:
1. Launch the GSM Modem Tester from the ServersCheck directory.

2. Change the Port to the same from Step 3 above and press Connect.

| £l ServersCheck GSM Modem Tester 1.0 . =10 x

Settings I Send Message I Information l Troubleshooting |

—Communication Settings ————— [~ Other Settings

Port:

Baud Rate: I'?.r:'.l]l] 'I
SMSC: |
Data Bits: I:E: 'l

. Send Delay: |1 Seconds -

Parity: [fone 7]
Send Retry: l_—
Stop Bits: |1 vl
Timeout: In_ Seconds

Disconnect I Please Wait, .. I Refresh | apply |

May only be used in combination with ServersCheck Monitoring Software - Copyright  SenversCheck BVBA
-

3. If everything is configured properly, you will get the following screen:

(Common Errors: Invalid Response to the PDU - indicates that the SIM card is not active or not working as
per requirements. Initialize your SIM card or use a different one.)

ServersCheck GSM Modem Testing Ti

@ ERROR 4012: Invalid response to submit PDL
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4. Click on the Send Message tab. Enter your phone number to your cellular phone and the software will
generate a test message to your phone.

5. If everything is configured properly, you will get the following screen:

ServersCheck GSM Modem
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