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Copyright: 
Copyright © 2012 ServersCheck BVBA 

All rights reserved.  
Reproduction without permission is prohibited.  
 

Software: 
The software described in this manual is furnished under a license agreement and may be 
used only in accordance with the terms of that agreement.  

 
Trademarks:  
ServersCheck is a trademark of ServersCheck. 

All other trademarks or registered marks in this manual belong to their respective  
manufacturers.  
 

Disclaimer:  
Informat ion in this document is subject to change without notice and does not represent a 
commitment on the part of ServersCheck.  

 
QcptcpqAfcai npmtgbcq rfgq bmaskclr ­_q gq*® ugrfmsr u_pp_lrw md _lw iglb* cgrfcp cvnpcqqcb 
or implied, including, but not limited to , its particular purpose. ServersCheck reserves the  

right to make improvements and/or changes to this manual, or to the products and/or the  
programs described in this manual, at any time.  
 

ServersCheck has made this document to the best of its abilities. However ServersCheck 
assumes no responsibility for its use, or for any infringements on the rights of third parties  
that may result from its use.  

 
This product might include unintentional technical or typographical errors. Changes are  
periodically made to the information herein to correct such errors, and these changes are  

incorporated into new editions of the publication.  
 
For safety reasons, the SensorGateways and sensor probes may never be fully or partially 

covered while operating. 
 
Warranty: 

For the warranty on this product please visit http://www.serverscheck.com/  
OPENING SENSORGATEWAY OR EXTERNAL SENSOR PROBE VOIDS THE WARRANTY 
 

Certifications:  
 
 

     
 
The ServersCheck sensors are FCC (Class A) & CE (Class B) certified.   Certificates can be 

downloaded from http://www.serverscheck.com/sensors  

 
ServersCheck sensors were tested and certified by following international certification 
bodies: 

     

http://www.serverscheck.com/sensors
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1. ServersCheck Sensors Overview 

 
There are 2 possible packages of a ServersCheck sensor. 

 
1.1 SensorGateway with built- in temperature sensor  
 

 
-  SensorGateway 
-  Optional: power adapter for customers not having a PoE enabled network.  PoE 

equipment needs to be compatible IEEE 802.3af 

 
 
1.2 SensorGateway with external probes for temperature, temperature & humidity, power 

failure or flooding  
 
Your sensor package should include following:  

- External Sensor Probe 
- RJ45 to RJ45 cable 
- SensorGateway  

- Optional: Power adapter for the SensorGateway 
- Not included:  RJ45 cable to connect SensorGateway to switch 

 

 

       
External Sensor Probes   RJ45 to RJ45 cable SensorGateway 

 
 
 

 

 

IMPORTANT NOTICE FOR WATER / FLOODING SENSORS   

 
 The flooding / water detection sensor consists of 2 parts: the sensor 
(gray box with ServersCheck label on it) and the purple water sensing 

cable (shown left).  Only the purple cable may be submerged! The 
sensor has to be kept at all times above the water level. 
 

 
 
You can replace the shipped RJ45 cable with a custom standard RJ45 for a length of up to 3 

Meters or 10ft. 
 
PoE cable length has been tested to fine up to a distance of 100ft or 30 meters. Actuals may 

vary depending on cable and PoE switch. 
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1.3 External Sensor Probe 
 

 

   
 
 

ServersCheck uses external sensor probes for its environmental monitoring solution.  The 
temperature, humidity , flooding/water  and power failure sensors from ServersCheck have 2 
openings: 

- RJ45 connector    
- Plug for power adapter  

 

All sensors are powered (including flooding sensor) through the SensorGateway.  The 
sensors do not require an external power adapter to be connected to the sensor.   
 

Only the power sensor requires a power adapter plugged into it9 rfc nmucp _b_nrcp¬q asppclr
sent to the sensor will be used to analyze the power state. 
 

 
1.4 SensorGateway 

 

 

 
 
The SensorGateway is the heart of the ServersCheck environmental sensors.  It is where 

all the smart logic resides: from connecti on to monitoring, reporting and alerting.  
 
The SensorGateway is connected to the network via a standard network cable over a 

10/100Mbps network.   It supports PoE too.  This allows for powering the sensors without 
having to rely on external power adapters.   Gd wms bml¬r f_tc _ NmC lcrumpi rfcl _ nmucp
adapter is optionally available. 

 
In the following sections of this user manual, we are going to describe in detail the 
configuration and operation of the sensors.  

 
For support kindly visit http://www.serverscheck.com/support  
 

It is recommended to verify calibration of the temperature probe in your environment and 
if an offset is noticed, to recalibrate the sensor as explained in section 11 of this 
document.

http://www.serverscheck.com/support
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2. Connecting the ServersCheck Sensor Probes 
 

 
2.1. General Instructions  

 
The sensor should be connected as shown in the picture below.  The RJ45 to RJ45 cable goes 

from the external sensor probe into the bottom of the SensorGateway using the RJ45 
connector labeled Serial (for SensorGateway v1, v2 & v3)   SensorGateway v4 have 2 
connectors for external probes labeled Probe1 and Probe2 

 

 
 

On the top you plug in your network cable connected to a switch and this into the RJ45 
connector labeled LAN/PoE    Gd wms bml¬t have a PoE enabled network, then you will need the 
optional 12DC power adapter and plug it into the connector on top labeled DC 12V 

 

 
 

 
Important note : if you plug-in an external probe after the SensorGateway has been started, 
then you need to reboot the unit or the SNMP agent will not work.  Using incorrect power 

supplies or wrong PoE source may permanently damage the equipment and void the 
warranty.  
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2.2. View of connected Temperature Sensor 

 

 
 

 
2.3. View of connected Temperature&Humidity Sensor 
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2.4. View of connected Flooding Sensor 

 

 
 

 

 

 

 

 

 
2.5. View of connected a Power Failure Sensor 
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3. Configuring the SensorGateway to the Network 

 
The SensorGateway can have 2 types of IPv4 addresses: Fixed or Dynamic (using DHCP). 

 
The default IP address from factory of the SensorGateway is 192.168.11.160    
 

To change the IP address to a different fixed one or to DHCP, proceed as follows. 
 
Make sure the SensorGateway is plugged with a network cable into the network. 

 
 
2.1. Set your PC in the same network segment as the SensorGateway 

 
The steps below apply to a Windows 7 system.  For other systems (Windows, Mac, *Nix) steps 
are similar.  

 
Go to Network Panel > Network & Sharing Center  
 

 
 
Click on Local Area Connection and then click on Properties.   In the new window select 

Internet Protocol Version 4 and click on the Properties button. 
 

      
 












































