ServersCheck

Quick Installation Guide — LCD Display

This document is intended to help you configure a Crystalfontz LCD Display to operate with the
ServersCheck Monitor Software.

The installation steps below are for a Windows installation. Installation process on other platforms is
similar.
1. Requirements

1.1 Crystalfontz XE634BK-YFB-KU
This module only works with the above LCD display.

mi~ CRYSTALFOMTZ
= AMERICA. IHC.HW

kKDzod-63402,8119. b
Wiy, crestalfontz, con

The USB LCD Display has to be directly connected to the PC and MAY NOT be connected to an
USB hub unless this has additional external power supply.

2. Installing the Crystalfontz Drivers

Download the Crystalfontz drivers from following url:
http://www.crystalfontz.com/software/usb/step1.html

When the download is completed, follow these steps.
WinZip Self-Extractor - CFUSE_Signed_Drivers_XP.exe [EX
To unzip all files in thiz zelf-extractar file bo the Urizip |
zpecified folder press the Unzip button, =

IUnzip to folder:

II::"-.I:FLI SB_Signed_Drmivers_»P Browsze... |

¥ Oevenwite files without prompting

Click on the Unzip button
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When the unzipping is complete click on the Close button

Now connect the Crystalfontz USB LCD Display to the PC running the ServersCheck Monitoring
Software.

When the display is plugged into your computer's USB port, or when the computer is first
powered up after connecting the display, Windows will detect the new hardware:

i) Found New Hardware IE
Crystalfontz CRa634-1J36

Since the display has not been connected before, Windows will start the "Found New Hardware
Wizard":

Found New Hardware Wizard

Please wait while the wizard searches. .
@ Crystaliontz CFAE34-LISB

3

et > | Cancel |

The wizard will ask you to help it find the correct driver files for the new device. First select the
"Install from a list or specific location (Advanced)" option, then click the "Next" button:

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wizard helps pou install software for:

Crystalfontz CFAE34-USE

\.') If your hards came with an i ion CD
&2 or Hloppy disk. insert it now.

‘what do you want the wizard to da?

 Install the software automatically [Flecommended)

@ nstall from a list or specific location [Advanced}

Click Mexst to continue. 2

< Back (_ [ e ﬁ] Cancel
i
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In the next step, you need to select the "Search for the best driver in these locations™ option and
then make sure that only the "Include this location in the search” box is checked. Then click the
“Browse" button:

Found New Hardware Wizard

Please choose your search and installation options. .

1
*(-" iSearch for the best driver in these loeations.

Usze the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed.

2 ™ Seach removable media [floppy. CO-ROM...] 3

= I Include ths location in the search:
[os j Biopse | ,

= Don't search. | wil choose the driver to install

Choase this aption to select the device driver fram a list. Windows does not guarantes that
the driver pou choose will be the best match for your hardware.

< Back I Mext > I Cancel |

Use the the directory navigator to select the appropriate folder for your display:
C:\CFUSB_Signed_Drivers_XP\Crystalfontz_CFA63x_USB_XP

Check that your screen matches the screen shown below with your module, then click the "Next"
button:

Found New Hardware Wizard

Please choose your search and installation oplions.

(% Seanch for the best diiver in these locations.

Use the check baxes below to limit or expand the defsull seaich, which inchudes local
paths and removable media. The best divver found vl be installed.

™ Search remaovable media (foppy, CO-ROM...)

e ————
CACFLEB. Signed_Drivers_XPietalfont ERAGK »

" [ront search. | vill choose the diiver to install

Chooze this option to selact the device diver from a list. ‘Windows does not guarantes that
the dritver you chooss wll be the bast match for pow hadwae.

<Bw&< Hewt > I , Cancel |
S —

garct

Windows will now copy the USB portion of the drivers:

Found New Hardware Wizard

Please wait while the wizard installs the software...

g Crystalfontz CFAE34-USE

< Back est > Canee

Printed June 23, 2009 - Rev 1.0 - PART DOC-MANUAL-SIGNAL-LIGHT-TOWER



At this point, the driver installation is complete. Click "Finish" to dismiss the wizard:

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished installing the software far.

? Crystalfontz CRAB34-USE

Click Finish to close the wizard,

Now that the "Crystalfontz CFA63x-USB" device is installed, Windows will immediately detect the "USB
Serial Port" device:

i) Found New Hardware x|
USE Serial Port

Windows will again start the "Found New Hardware Wizard" for the "USB Serial Port":

Found New Hardware Wizard

Please wait while the wizard searches...

@ USB Serial Port

[

The wizard will again ask you to help it find the correct driver files for the new device. First select the
"Install from a list or specific location (Advanced)" option, then click the "Next" button:

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wizard helps you install software for:

USE Serial Part

\') IF your came with an installation CD
&2 or Hoppy disk, insert it now.

‘what do you want the wizard to do?

" Install the software automatically [Recommended)

" dnstall from a fist or specific: location [Advanced]

Click Mext to continue. 2

< Eack(_ [ Hem ﬁ] Cancel

N ——
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The wizard will remember the directory. Check that your screen matches the screen shown below, then
click the "Next" button:

Found New Hardware Wizard

Please choose your search and installation aplions. .

" Gearch for the hest driver in thess locations!

Use the check bowes below to limit or expand the defaulk search, which includes local
paths and removable media. The best driver found will be installed

I~ Search removabls media (foppy, COROM |

¥ Include thiz location in the search:
[ccFUSE_Signed_Drivers_#PiCrystaitontz_CFag3x | Browse

" Don't search. | will choose the diiver ta install

Choase this option to select the device driver from a list. ‘Windows does not guarantes that
the driver you choose will be the best match for your hardware,

<Eack‘| Mext > i, Cancel |

S —

Windows will now copy the USB Serial Port portion of the drivers:

Found New Hardware Wizard

Please wait while the wizard installs the software. . .

@ Crystalfontz CFAE34-USE

< Back I et > | Cance! |

At this point, the driver installation is complete. Click "Finish" to dismiss the wizard:

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished irstaling the softvware far:

@ Ciystalfontz CFAG34-USE

Click Finish to close the wizard.

< Back ‘b Cancel

The driver installation is now complete

x|

Your new hardware is installed and ready to use,

jr} Found MNew Hardware
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Now connect to the Windows Device Manager to get the COM port being used by the LCD Display.

Right-click the "My Computer" icon on your desktop, and select "Properties" from the drop-down menu.
The "System Properties" dialog box will be displayed. Click on the "Hardware" tab near the top of the
properties window. Once the properties tab is selected, click the "Device Manager" button. The device
manager will open. Expand the "Ports (COM and LPT)" branch. The Crystalfontz USB display will be shown
with the COM port listed at the end of this line. Please make a note of the COM port.

L Device Manager O] x|

File  Action Yiew Help

-= @m &S 2 A

=2 APPREHENSION
[+ iy Computer
] Disk drives
¥ @ Display adapters
ik DYDYCD-RIOM drives
I @ Floppy disk controllers
- =) IDE ATASATAPT contrallers
i Kevboards
/- ") Mice and other pointing devices
Manitars
: B3 Mebwark adapters

= S Ports (COM & LPT)
i r;"i Communications Pork I{COMI]I

-ﬂ. Frocessors
' +- %), Sound, video and game controllers

5i5 7001 PCI ko USE Open Host Conkroller
= 5i5 7001 PCI ko USE Open Host Controller
= LUSE Foot Hub
= LUSE Foot Hub
= LUSE Foot Hub
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3. Configuring LCD Display for the ServersCheck Monitoring Software

Download the default configuration file from following url:
http://files.serverscheck.net/conf/Icd.conf

Copy the file to the /conf subdirectory and open it with Notepad. The default value is 6
Replace it with the COM Port number noted in the previous section.

Now start the monitoring_manager.exe by double clicking on it.

rogram Files' ServersCheck_Monitoring', monitoring_ma

Tue Jun 13:27:49 280807 Monitoring_manager instances allowed: 1
Tue Jun 13:27:58 280? Monitoring_manager instances counted: 1

Tue Jun 13:27:58 Loading language file:

Tue Jun 13:27:55 Monitors within license: 58

Tue Jun 13:27:55 ServersCheck Monitoring Manager

Tue Jun 13:27:55 BUSINESS 58 7.15.8

Tue Jun 13:27:55 Started OK

Tue Jun 13:27:56 0ld thread started

Tue Jun 13:27:58 Superthread started

Tue Jun 13:=27:58 Security thread started

Tue Jun 23 13:27:59 Starting Monitoring Rule Thread 01
Tue Jun 13:27:59 ServersCheck Monitoring Component
Tue Jun 13:27:59 BUSIHESS 5@ ?.15.7

Tue Jun 13:-27:59 monitoring_rule instances max allowed: 8
Tue Jun 13:28:88 monitoring_rule instances counted: 1
Tue Jun 13:28:P8 databhaze logging inactive

M Tue Jun 23 13:28:0808 LCD activated on 1

M Tue Jun 23 13:28:081 Signal Tower activated on COMS — 9

CD Display for ServersCheck Monitoring Software vl.A

333333333 = = 4

You will see a line appearing:
LCD Display activated on 1
Where 1 is the COM port defined in the lcd.conf file

When running you should now see data appearing on your LCD display.

You can now stop the monitoring_manager.exe and restart the ServersCheck Monitoring service
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